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MNoctaHosneHue Mpasutenscrsa PO ot 06.06.2005 N 353
(pen. ot 19.02.2015) [lokyMeHT npefoctaBneH KoHcynbTaHTloC

"O6 yTBepxaeHUM MpaBu OKasaHUs yCiyr CBA3W Npos.... Aata coxpanerua: 08.06.2022

NMPABUTENbLCTBO POCCUUCKON ®EQEPALIUN

NMOCTAHOBNEHUE
oT 6 noHda 2005 r. N 353

Ob YTBEPXOEHUU NMPABWUI
OKA3AHUA YCNYT CBA3U NPOBOAHOIO PAANOBELLAHUA

CHucoK M3MEHSIONUX TOKYMEHTOB
(B pen. ITocranosnennii [IpaButenscrBa PO ot 16.02.2008 N 93,
or 19.02.2015 N 140)

B cootBerctBuu ¢ depepanbHbiM 3akoHOM "O cBsa3u" u 3akoHoMm Poccuiickoit ®epeparun "O
3amure npas norpedureneit” [IpaBurensctBo Poccuiickoit denepaiuy moCTaHOBIISAECT:

1. YTBepauth npuiiaraemeie [IpaBuiia okazaHus YCIYT CBSI3M IPOBOJHOTO PaIUOBEIIAHUS U BBECTH
ux B geuictaue ¢ 1 urois 2005 r.

2. Ilpusnate yrpaTtuBmuMu cuiy ¢ 1 utons 2005 r.:

[Tocranosnenue I[lpaButenbcrBa Poccuiickoit ®enepannu ot 26 centsops 1997 r. N 1238 "O6
yrBepxaeHun IlpaBun okazanust yciyr mpoBoaHoro Bemanusi (paauodukanuu)" (CoOpanue
3akoHonarenscTBa Poccuiickoit deneparuu, 1997, N 40, ct. 4601);

IIYHKT 3 W3MEHEHUN M JONOJHEHWH, KOTOpble BHOCATCA B akThl lIpaBurensctBa Poccuiickoit
denepanuu 1Mo BOMPOCAM OKa3aHHs YCAyr TeiaedOHHOM, TenerpagHoil CBS3M M MPOBOJHOTO BEIIaHUS
(pannoduxanmu), yreepxkaeHHbIXx [locranoBnenuem IlIpaBurensctBa Poccuiickoit ®enepauuu ot 14
sauBaps 2002 r. N 12 (CoGpanue 3akoHonarensctBa Poccuiickoit ®enepaunu, 2002, N 3, ct. 223).

IIpencenarens [IpaBurenscTBa
Poccuiickoit denepanuu
M.OPAJIKOB

YTBEpKAECHBI

ITocranoBnenueM [IpaBurtenscrBa
Poccuiickoit @enepanuu

oT 6 uronsa 2005 r. N 353

NMPABUNA
OKA3AHUA YCNYT CBA3U NPOBOAHOIO PAAMOBELLAHUA
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MNoctaHosneHue Mpasutenscrsa PO ot 06.06.2005 N 353
(pen. ot 19.02.2015) [lokyMeHT npefoctaBneH KoHcynbTaHTloC

"O6 yTBepxaeHUM MpaBu OKasaHUs yCiyr CBA3W Npos.... Aata coxpanerua: 08.06.2022

CrHCOK M3MEHSIOLIMX JOKYMEHTOB
(8B pen. ITocranoBnenuii [Ipasurenscrea PO ot 16.02.2008 N 93,
ot 19.02.2015 N 140)

1. O0wue nonoxeHus

1. Hacrosimue IlpaBuna peryyivpyroT OTHOIIEHUS MEXIY T'PakJaHUHOM WIH IOPUINYECKUM JIULIOM
U OIIEPATOPOM CBSI3U IIPU OKA3aHUM YCIYT CBA3U IPOBOJHOIO PaAUOBEILIAHMS.

2. Ucnonb3yemsle B HacToAmMX [IpaBunax noHATUS 03HAYAIOT CIIEAYIOLICE:

"aboHEeHT" - MOJb30BaTElb yCiayraMm CBSA3H IIPOBOJHOI'0 pPaaHWOBECINAaHHsA, C KOTOPBIM 3aKIIOYCH
AO0TOBOP 00 OKa3aHUU TaKUX YCJIYT IIPU BBIACICHUHA OJIA 9THUX ueneﬁ YHUKAJIBHOI'O KOJa I/IIIGHTI/I(i)I/IKaIII/II/I;

"aOOHEHTCKass JUHUA" - JIMHUA CBSI3U, COCJUHAIONIAS IOJb30BATENbCKOE (OKOHEYHOE)
000pyIOBaHUE C y3JIOM CBSI3H CETH MTPOBOIHOTO BEIIAHUS;

"TeXHUYeCcKass BO3MOYKHOCTh IPEIOCTABIEHUS JOCTyIa K CETH IMPOBOJHOTO BeUlaHUsA'" - HaIu4yue
HE3a/ICCTBOBAaHHBIX JIMHUH CBS3H, MO3BOJISIONIUX CPOPMUPOBATH AOOHEHTCKYIO JIMHUIO;

"MpeaocTaBlIeHUE I0CTyNa K CETH MPOBOJHOrO BEIIaHMA" - COBOKYNHOCTb JIEUCTBHI omeparopa
CBSI3M CETH TPOBOJHOTO BeHaHWs MO (OPMHUPOBAHWIO AOOHEHTCKOW JIMHUW W TOAKIIOYCHHUIO C €€
MTOMOIIBIO TIOJIb30BATENIBCKOTO (OKOHEYHOT0) 000pY0BaHUS K Y3J1y CBS3H CETH MPOBOJHOTO BEUIaHUS B
Hessax ooecredeHus Oka3anusi aDOHEHTY yCIYT CBS3H.

3. B3auMOOTHOILIEHHS OIlepaToOpa CBS3H, OKa3bIBAOIIETO YCIYTU CBS3H MPOBOJHOIO PAIMOBEILIAHUS
(manee - omeparop CBsI3M), ¢ aDOHEHTOM, BO3HUKAIOLIME MPU OKA3aHUU YCIYI CBSI3U Ha TEPPUTOPHUU
Poccuiickoit denepannu, OCyIECTBISIOTCS Ha PYCCKOM SI3BIKE.

4. Caegenust 00 aOOHEHTe-TpaXJaHWHE, CTABIIME W3BECTHBIMH OIEpPaTOpy CBSA3M B CHUITY
UCTIOJHEHUS OTOBOpa 00 OKa3aHUM YCIYT CBS3M MPOBOJHOIO pajuoBelIaHus (J1anee - J0roBop), MOTYT
nepenaBaTbCsl TPETHUM JIMIAM TOJBKO C HMHCBMEHHOTO COTJIAcHsl 3TOr0 aDOHEHTa, 3a HMCKIIOUCHHEM
Clly4yaeB, MPeyCMOTPEHHBIX (hefepabHbIMU 3aKOHAMHU.

(B pen. [locranosnenus IlpaBurenscrea PO ot 16.02.2008 N 93)

Cornacue aboHEHTa-TpakJaHWHA Ha O00pabOTKYy €ero TEepCOHAIBHBIX MJAaHHBIX B  IEJAX
OCYIIIECTBIICHHUS OIEPaTOPOM CBSI3M PACUETOB 3a OKA3aHHBIC YCIYTH CBS3M, a TaKXKE PacCCMOTPEHUS
MIpEeTeH3Mi He TpeOyeTcs.

(a63arn BBeneH [locranornenuem I[paBurensctBa PO ot 16.02.2008 N 93)

5.B CJIyda€ BO3HHKHOBCHUA Ilpe3BI:I‘I%J.I\/'IH]':IX CI/ITyaHI/Iﬁ MMpUPOAHOIO U TCXHOI'CHHOT'O XapaKTEpa
OIeparTrop CBA3U B IOPAAKE, ONPEACICHHOM 3aKOHOAATCIIBHBIMU WU MHBIMHU HOPMATUBHBIMH IIPaBOBBIMU
aktamu Poccuiickoii (DellepaL[I/II/I, BIIpaB€ BPCMCHHO IMPCKpallaTb WJIHW OI'paHUYHUBATH OKa3aHUC YCIIyr
CBs3H IIPOBOAHOTO paavOBCIIAHMAA.

5(1). Omnepatop cBsizu B mopsake, ompenensemom IIpaBurensctBom Poccuiickoit denepanmu,
o0s13aH o0ecrneurBaTh IMepefady CUTHAJIOB OMOBEIIEHUS M 3KCTPEHHOM MH@OpMaluu 00 OMacHOCTSIX,
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MNoctaHosneHue Mpasutenscrsa PO ot 06.06.2005 N 353
(pen. ot 19.02.2015)
"O6 yTBEpXAEHUM MpaBun okasaHUs YCIyr CBSI3U NPOoB...

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 08.06.2022

BO3ZHUKAIOIINX TPU YIPO3€ BO3HUKHOBEHUS WJIM BO3HUKHOBEHUU UPE3BBIYAHHBIX CUTYAIU MPUPOIHOTO
Y TEXHOTCHHOTO XapaKTepa, a TAaKXKe MPH BEICHUH BOCHHBIX JCUCTBUI WM BCICICTBUE ATHX ACUCTBUMI, O
MpaBWJIAaX MOBEJCHUS HACEICHHS U HEOOXOIMMOCTH MTPOBEICHUSI MEPOTIPUATHI TIO 3aIUTE.

(. 5(1) BBenen Ilocranosnenuem IIpaBurenscrea PO ot 19.02.2015 N 140)

6. OOs3aHHOCTP TIO OOECIIEYCHHIO HAIWYHS I0JIb30BATEIBCKOTO (OKOHEYHOT0) O00OpYHAOBaHUS
(manmee - o0OopynoBaHHE), IOJUICKAIIETO IOAKIIOYEHHIO K Aa0OHEHTCKOM JIMHMH, BO3JIaracTcs Ha
a0OHEHTa, eCJIi HHOE HE YCTAHOBIIECHO JIOTOBOPOM.

7. Oneparop cBs3u oOecrieunBaeT a0OHEHTY AOCTAaBKY 3BYKOBOI MPOrpaMMbl (IPOrpaMM) 1O CETH
IIPOBOJHOIO BellaHus 10 oOopynoBaHus B nepuop ¢ 6.00 yacoB 10 24.00 yacoB MECTHOrO BPEMEHHU C
HepephIBOM HPOJIODKUTEIBHOCTBIO He Oomiee | yaca B paboune THU B JHEBHOE BPEMSI.

Bo03MOXXHOCTh HMCHOJIB30BaHUS CETH IMPOBOAHOI'O BCIIAHUA IJIA ueneﬁ OIIOBCIICHUA HACCIICHUA
obecrieunBaercsi 24 yaca B CYTKH, €CIIM HWHOE HE YCTAHOBJCHO 3aKOHOJATEeNbCTBOM Poccuiickoii
denepanuu.

8. OxazaHue YCIyr CBA3W MNPOBOAHOTO pPAaAUOBCHIAHUA MOXKET COIPOBOXKIAATHCA OKa3aHHUEM
OICpaTopoM CBA3M HMHBIX YCIYI, TCXHOJOIMYCCKU HEPA3pbIBHO CBA3AHHBIX C YCIyramMu CBA3H
IIPpOBOAHOI'O PAJUOBCIHIAHNA 1 HAITPABJICHHBIX HaA ITOBBINICHHUEC X l'IOTp€6I/ITeJ'IBCKOI‘/‘I OCHHOCTH.

9. Oneparop CBs3M 00s13aH OKA3bIBATh YCIYTH CBSI3U MPOBOJHOTO PAJMOBEIAHUS B COOTBETCTBUU C
JUIICH3UOHHBIMH  YCJIOBUSIMHU, TPEIYCMOTPEHHBIMH BBIIAHHOW OMNEpaTOpy CBSI3M JIMIICH3MEH Ha
OCYIIIECTBIICHUE ACITCILHOCTH B OOJIACTH OKa3aHWS YCIYTr CBS3U MPOBOJHOIO pagvOBEIIaHUs (nanee -
JIUTICH3HS ).

10. Oneparop cBsizu 00513aH NPEJOCTABIATh FPAXKAAHUHY WIH IOPUAUYECKOMY JIMIy HH(POPMAIUIO,
HEOO0XOAUMYIO JUISl 3aKJIFOUEHHUS] U UCIIOJIHEHHs I0OTOBOpa. YKazaHHas MH(OpMAIUs Ha PYCCKOM SI3bIKe
(pu HEOOXOUMOCTH Ha MHBIX SI3bIKAX) B HATJISTHOW U JOCTYITHOM (hopMe OecriiaTHO MPEOCTABISIETCS B
MecTax paboThl ¢ aDOHEHTaMU U Yepe3 Cpe/ICTBAa MaCCOBOM MH(OpMAIUH.

11. Undopmarnus, npenocrapisieMas ONEpaTopoM CBS3H TPAKIAHUHY WU IOPUANYECKOMY JIHILY
IIPU 3aKIIIOYEHUH JI0TOBOPA, BKIKOYAET B ceO0sl:

a) HauMeHoBaHue ((HpupMEHHOE HAUMEHOBAHUE) OIlepaTopa CBSA3M, NEPeUeHb ero (uiInaaoB, MecTa
UX HAXOXXJCHMS U PEXKUM PabOTHI;

0) peKBU3UTHI BBIJAHHOW ONEpaTOPy CBS3H JIMLEH3UU U COJIEP’KaHUE JINLIEH3UOHHBIX YCIOBUI;
B) M€pEeUYEHb YCIYT CBSI3U MPOBOAHOIO PAJAUOBEIAHMS, YCIOBUS U MOPAIOK UX OKA3aHUS;
T) IepeyeHb U OMMCAHUE OIPAaHUYEHNUN B OKa3aHUHU YCIYT CBSI3U MIPOBOJHOIO PalMOBEIIAHNS;

I[) HAaUMCHOBAHUC W PCKBU3UTHBI HOPMATHUBHBIX HOOKYMCHTOB, OIIPCACIAIONINX TpC6OBaHI/IH K
Kau€CTBY OKa3bIBAECMBIX YCIIYT CBA3HU ITPOBOAHOI'O padHOBCIIAHNA

C) TapI/I(I)LI Ha YCJIYTH CBA3U MMIPOBOAHOI'O PAANOBCIIAHNA;

) MOPSIIOK U (OPMY OIUIATHI YCIIYT CBSI3U MPOBOJIHOTO PaIOBEILIAHUS;
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[aTta coxpaHeHus: 08.06.2022

3) IOPSIIOK M CPOK PACCMOTPEHMS 3asBICHHS O 3aKJII0UCHUH JJOT0BOPa;

) TIOPSIOK PACCMOTPEHHUSI IPETCH3MUIA;

K) HOMepa TeleOHOB MeCT paboThl ¢ a0OHEHTaMH B OIOPO PEMOHTA;

JT) CBEJICHUS O MECTaX, IJIe MOXHO B IIOJTHOM 00beMe 03HAKOMHUTHCS ¢ HacTosIuMu [IpaBuiamu.

12. Omneparop cBsiz3u 00s3aH MO TpeOoBaHMIO aOOHEHTa NPEAOCTABHTH €My JOMOJHHUTEIBHYIO
UH(OPMAIHIO, CBA3AHHYIO C OKa3aHHEM YCIIYT CBS3U POBOAHOTO PaIHOBEIIAHHS.

II. Tlopsinok u ycClIOBUS 3aKIIIOYEHUS TOTOBOpA

13. VYcuyru CBsI3M TPOBOJHOTO PATMOBEIIAHUS OKa3bIBAIOTCS HA OCHOBAaHMHM BO3ME3JHBIX
JIOTOBOPOB.

14. I[OFOBOp 3aKJIII0OYaCTCA MYTEM OCYIICCTBIICHUA KOHKIIFOACHTHBIX ,HeﬁCTBHﬁ. HpI/I 9TOM I0roBOp
CUHHUTACTCA 3aK/JIIOYCHHBIM C JaTbl BHCCCHUSA a0OHEHTOM ILIATHI 3a MMpeaOCTaBJICHHUEC OIICPAaTOPOM CBA3HU
AOCTYIIAa K CETHU ITPOBOAHOT'O BCIIAHUS.

[To xenaHuro 3asiBUTENSI C HUIM MOXET OBITh 3aKJIIOUEH JIOTOBOP B MUCHbMEHHOM (hopme.

15. JloroBop, 3akiro4aeMblii ¢ TpakJaHaMu, sBISETCS IyOJuuHbIM. J[oroBop 3akirodaeTcss Ha
HeonpezeneHHbIN cpok. [0 jkenanuio 3aBUTENSI ¢ HUM MOXET ObITh 3aKJII0UEH CPOUYHBIN JOIOBOP.

16. CtopoHamu 1O AOTOBOPY BHICTYNAIOT IPAXKIAHHUH JINOO IOPUINYECKOE JTUI0, C OJHOW CTOPOHBI,
U OIIEepaTop CBA3M, C APYTrOM CTOPOHBI.

17. OnepaTop CBsA3H UMCCT IIPAaBO OTKA34aTh B 3aKIIFOYCHUU NOT'OBOpA IIPU OTCYTCTBUU TEXHUYECKOM
BO3MOXXHOCTH IPCAOCTABJICHUA JOCTYIIA K CETH IMPOBOJHOT'O BCIIAHMA.

B ciyyae oTka3a miau yKIOHEHHs OIEpaTopa CBsI3M OT 3aKJIIOUYEHHUS JOTOBOpa 3asBUTEINIb BIIPABE
o0paTuThCA B Cyll C TpeOOBAaHMEM O MOHYXKJIEHUU K 3aKITIOYEHHUIO JOTOBOpPAa M BO3MEIIEHUU YOBITKOB.
bpemss [noka3plBaHMSA OTCYTCTBUSI TEXHMYECKOM BO3MOXHOCTH IIPEIOCTABIECHUS JOCTylla K CETH
MPOBOJHOTO BEIIAHUSA JIEKUT HA ONEPATOPE CBSI3H.

18. i 3akiroveHusi JTOroBopa B MHUCBMEHHOW (opMe omnepaTopy CBSI3U TOAeTCsl 3asBJICHUE,
(bopMa KOTOPOro yCTaHABIMBACTCS ONEPATOPOM CBSI3H.

I'paxxnanuH B Bo3pacte ¢ 14 jer M 00 NOCTWXKEHUS MM Bo3pacTa 18 JieT mopaer 3asBIEHHE O
3aKJIIOYEHUH JOroBOpa € IHCBMEHHOIO COIJIacHsl 3aKOHHBIX HpeJcTaBUTeNed  (poautesnei,
YCBIHOBUTEJIEH, IONIEUUTETIEN).

19. 3asBneHue o 3aKJIIOYEHHHM JIOTOBOpa B MHCbMEHHOM (opMe MOXKET OBITh IOJaHO JII00OMY
OllepaToOpy CBS3M, OKAa3bIBAIOIIEMY YCIYI'M CBS3M IPOBOJHOTO pPaJMOBEIIAHHUA HA TEPPUTOPUN
MYHUIUNAIBHOIO 00pa3oBaHMsA, TIA€ PpacHOJIOKEHO IOMEUIEHHe, B KOTOPOM YyCTaHaBJIMBAETCS
obopynoBanue. Oneparop CBsI3M HE BIpaBe OTKa3aTh 3asSBUTEIIO B IPUEME M PACCMOTPEHUH YKAa3aHHOTO
3asBIICHHUS.
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20. IIpu OTCYTCTBHUU TEXHMUYECKON BO3MOKHOCTH IPEAOCTABJIECHMs J1OCTyIa K CETH IPOBOIHOIO
BEIIaHUs 3asBJIEHHE O 3aKJIIOUYEHUH JO0roBOopa B MUCbMEHHOM (popMe NMPUHMMAETCSl ONEepPaTOpOM CBSI3U
JUISl IOCTAHOBKY Ha y4YeT.

21. OnepaTtop CBSI3UM B CPOK, HE MPEBBIAOMIMN | Mecsll cO JHA PErucTpalui UM 3asiBJICHUS O
3aKJIFOUYEHUU JIOTOBOPA B MUCBMEHHOW (popMe, HANIPABIISET 3asIBUTEIIO YBEIOMIICHHE O MPEANOIaracMoM
CpOKE 3aKJIFOUEHUS J0rOBOPA.

22. 3asBNeHHE O 3aKJIIOYEHUH JOTOBOPA B MUCHMEHHOW (hOpME CHUMAETCS C y4yeTa B ciydae, eciii
3agBUTENb 0€3 YBaKHUTENBbHOM mNpuuuHbl B TedeHue 30 JgHeH co JHS MOJIydeHHs NHChbMEHHOIO
yBEAOMJIEHUS (C OTMETKOW O BPYYEHHH) O FOTOBHOCTHU OIllEpaTopa CBSI3U 3aKJIIOUUTH C HUM JIOTOBOp HE
oOpaTwics K oIleparopy A 3aKJIIOYEHHs [O0TrOBOpa WM HE IOJaJl 3asBJIECHUE O IPEAOCTABICHUU
OTCPOYKH OT 3aKJIIOUEHHUs JOroBOpa.

23. OnepaTop CBs3H BIIPABC IMOPYYHUTH TPETbEMY JIMIY 3aKIHOYHUTHL AOIOBOP OT MMCHHU M 3a CUCT
oreparopa CBA3H, a TAKKC OCYHICCTBIIATE OT UMCHHU OI€paTopa CBA3HU PACUCTLHI C a0OHEHTOM. HpI/I 9TOM
IIpaBa U 0053aHHOCTH 10 MCITOJIHEHHUIO A0roBOpa BO3BHUKAKOT HETIOCPECACTBCHHO Yy OII€paTOpa CBA3H.

24. B noroBope, 3aKII04a€MOM B MUCbMEHHOM (hopMe, YKa3bIBAIOTCS:
a) JjaTa ¥ MECTO 3aKIIF0YCHUS JIOTOBOPA,

0) HaumeHoBaHue (HPUPMEHHOE HAMMEHOBAHHUE) OIIEPaTopa CBS3H;

B) PEKBU3HTHI PACYCTHOT'O CYETa OIlEpaTopa CBSI3H,

T') PEKBU3UTHI BBIIAHHOW OTICPATOPY CBSI3U JINIICH3HH;

n) cBeneHuss o0 aboHeHTe (pamuiaus, UMS, OTYECTBO, JaTa M MECTO POXKACHUSA, PEKBU3UTHI
JOKYMEHTa, yJIOCTOBEPSIONIET0 JIMYHOCTh, - JJIS TPaXKIaHWHA, HauMEHOBaHHWE ((pUpMEHHOE
HAaUMEHOBAHHE), MECTO HAXOXKJICHUS - JIJISl FOPUIUIECKOTO JIHUIIA);

€) aapec YCTaHOBKH 000PYIOBaHHS,
) aJpec U crnocod JOCTaBKH cueTa 3a OKa3aHHBIC YCIYTU CBSI3U MMPOBOJHOTO PAIMOBEIIAHNS;
3) MmpaBa, 00sI3aHHOCTH U OTBETCTBEHHOCThH CTOPOH;

I/I) 00s513aHHOCTh oreparopa CBA3U CO6J'II-0I[8.TB CPOK U TTOPAAOK YCTPAHCHUA HCHCHpaBHOCTeﬁ B CCTHU
IMPOBOAHOI0 BEHIAHUSA, MMPEIIATCTBYIOIIUX IMOJIB3OBAHUIO YCJIYIraMU CBA3HU NPOBOJHOT'O paJlMOBCIIAHUA,

K) CpPOK JICHCTBHS IOTOBOPA;
J1) CYIIECTBEHHBIE YCIIOBUSA:
VHHUKAIBHBIN KO/ UICHTU(DHUKAIIY;

YCIIYTH CBSI3M TIPOBOHOTO PAIMOBEIIAHUS U CPOKH UX OKA3aHUS,
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MOPSIIOK, CPOK U (popma pacueTos.

25. Onepatop CBsI3U HE BIIpaBe HAaBS3bIBATh A0OHEHTY OKa3aHUE MHBIX YCIIYT 32 OTAEIbHYIO ATy U
00yCJIOBIMBATh OKa3aHHE OJHMUX YCIYT CBA3HM MPOBOAHOTO PAIMOBEIIAHUS 00S3aTEIBHBIM OKa3aHUEM

IPYTUX YCIIYT.
III. TTopsaiok 1 yCIIOBHS UCIIOJIHEHUS JOTOBOpa
26. OniepaTop cBsI3u 00s13aH:

a) OKa3blBaTh Aa0OHEHTY YCIyrd CBSI3W MPOBOJHOTO PAJUOBEIIAHUS B COOTBETCTBUU C
3aKOHOJIaTeJIbHBIMM W MHBIMA HOPMaTUBHBIMM TpPaBOBbIMU akTamu Poccuiickoit ®enepauuu,
Hactosmumu [IpaBunamu, TUUEH3UENH U I0OTOBOPOM;

6) YCTPAHAIATHL B YCTaHOBHeHHLIﬁ CPOK HCUCIIPABHOCTHU, MPCIIATCTBYIOIIHUEC IIOJIb30BAHNUIO YCIIYyIraMU
CBsA3H1 IIPOBOAHOTO paAWOBCIIAHMA,

B) U3BeIIaTh a0OHEHTa Yepe3 CpeCTBa MAcCOBOW MH(OPMALUK M B MECTax padOTHl ¢ a0OHEHTaMH
00 M3MEHEHWHU TapH(OB Ha YCIYTH CBS3U MPOBOAHOTO pPAJAMOBEINAHHUS HE MeHee ueM 3a 10 nmHeit 1o
BBE/ICHUSI HOBBIX TapHu(oB;

I') CO3JaBaTh yCIOBHUA JJIA OCCHPENSITCTBEHHOTO JIOCTyMa aOOHEHTOB, B TOM YHWCJIE MHBAJIHUJIOB, K
00BEKTaM CBSI3U, IPEIHA3HAYCHHBIM JJIs1 pa0OTHI C a0OHEHTaMU.

27. Aboueut 00s3aH:

a) BHOCUTB IIATy 32 OKa3aHHbIE €My YCIYT'H CBSA3M IIPOBOJIHOIO PaJUOBELIAHUS B TIOJHOM 00beMe U
B OIIPEJICIICHHBIN B JJOTOBOPE CPOK;

0) comepkaTh B UCTIPABHOM COCTOSIHUH YacTh a0OHEHTCKOW JIMHUH, HAXO/SIIYIOCS B TIOMEUICHUH, B
KOTOPOM yCTaHOBJIEHO 000pYI0OBaHUE;

B) CO6J'II-0I[8.TB mpaBujia SKCILTyaTallun O60py,[[OBaHI/I${ U HC JOOIYCKATb IMOAKIIFOUYCHUSA K
A0OHEHTCKON JIMHUU 060py)1013aH1/1${, HC NPCAHA3HAYCHHOI'O IJId HCIIOJL30BaHHA B CETHU IMPOBOJHOIO
BCIIIaHUA.

28. AGOHEHT BIpage:
a) pacTOprHyTh B J00O€ BpeMs B OJHOCTOPOHHEM IMOPSAIKE IOTOBOP IMPHU YCIOBHH OILIATHI
(aKkTUYECKH MOHECEHHBIX ONEPaTOPOM CBSI3U PACXOJOB IO OKAa3aHHUIO 3TOMY Aa0OHEHTY YCIYI CBSI3U

IMPOBOAHOI'O PAANOBCIIAHNA,

0) OTKa3aThCsl OT OIUIATHI YCIYT CBA3M MPOBOJAHOIO PaJIMOBEIIaHUSI, PEIOCTaBICHHBIX eMy 0e3 ero
corjacusi.

29. Onyara yciyr CBSI3W MPOBOJIHOTO PAJUOBEIIAHUS OCYIECTBISECTCA MO a0OHEHTCKOW CHCTEME
OTLIATHI TyT€M HATMYHBIX WA OE3HATMYHBIX PacUeTOB.

30. Tapudsr Ha ycayru CBS3M MPOBOJHOTO PaTMOBEIIAaHUS YCTAHABIMBAIOTCS OMEPATOPOM CBSI3H,
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€CJIM MHOU MOPSAJ0K HE YCTAHOBJIEH 3aKOHOAATENLCTBOM Pocculickoit @enepanuu.

31. [Inara 3a mpegocTaBiIeHUE ONEPATOPOM CBSA3H JOCTYIA K CETH IIPOBOJIHOIO BELaHUs B3UMAETCS
OJTHOKPATHO TPH 3aKJIIOUYEHUH JOrOBOpa B pa3Mepe a0OHEHTCKOMN IUIATHI.

32. AOOHEHTCKas IUIaTa 3a MOJIb30BAaHHUE yCiayraMm CBA3H IIPOBOAHOI'O PaaAWOBCINAHHA B3UMACTCA
HaduHas ¢ MECsdla, CICAYOUICTO 3a MECALCM 3aKJIFOUYCHUS JOTr0OBOpPa.

33. PacueTsl ¢ aOOHEHTOM OCYIIIECTBIISIOTCS B POCCHMCKUX PYOJIsX.

34. PacueTHblil IEPUOA, 32 KOTOPBIM BBICTABIISIETCSA CUET 3a OKAa3aHHbIE YCIYI'M CBSI3U IIPOBOJHOIO
pasMoBeNIanysl, COCTaBIAET | MecsL.

35. OmnaTta OKa3aHHBIX YCIYT CBS3U IMPOBOJHOIO PAJMOBEIIAHMS MPOU3BOAUTCS HE mo3nHee 10
THEH co IHA OKOHYAHUS pacYeTHOT 0 Mepro/a.

36. Cuer, BbICTaBIIsIEMbII a0OHEHTY 3a OKa3aHHbIE YCIYIM CBSI3U IIPOBOJHOIO pPaJUOBEILAHUS,
SIBJSIETCSl PAcCUETHBIM JIOKYMEHTOM, B KOTOPOM OTpPaKalOTCS JaHHBIE O JICHEXKHBIX 00s3aTelIbCTBAX
aOOHEHTa M KOTOPBIH CONEPIKUT:

a) peKBU3HUTHI OIIEpaTopa CB3H;

0) peKBU3HUTHI A00OHEHTA;

B) PacUETHBIN NIEPHO/I, 32 KOTOPHIH BBHICTABJISCTCS CUET;
') YHUKQJIbHBIA KOJT UACHTU(UKAIIIY;

1) CyMMY, IPEIBSBISIEMYIO K OIUIATE;

€) 1aTy BBICTaBJICHUS CUETa;

’K) CPOK OILJIaThI CUeTa.

37. Omneparop cBsi3u 00s3aH JOCTaBUTh A0OHEHTY CYeT JJI OIUIaThl OKa3aHHBIX YCIYT CBSI3U
IIPOBOJIHOTO PAUOBEIIAHNUS B TEUEHHUE 5 AHEN CO IHS BBICTABJIEHUS 3TOrO CUETa.

38. AOoHEeHT BmpaBe MOTPeOOBaThH BO3BpaTa CPENCTB, YIUIAYEHHBIX 3a IOJb30BAHHME YCIyraMu
CBSI3U IMPOBOJHOTO PaJMOBEIIAHMs, 3a MEPHOJ], KOTJa OTCYTCTBOBAJla BO3MOXKHOCTb BOCIIOJIb30BAThCS
STUMHM YCIIYyT'aMU He TI0 BUHE 3TOr0 aDOHEHTA.

IV. Ilopsimok 1 ycnoBUsI TPUOCTAHOBIICHHS, U3MEHEHUSI
U pacTOpKEHUs JOroBOpa

39. B cnyuae HapyumieHus aOOHEHTOM CBSI3aHHBIX C OKa3aHHUEM YCIYr CBSI3U MPOBOIAHOTO
paguoBemniaHusl TpeOoBaHWM, ycTaHOBICHHBIX DenepanbHbiM 3akoHOM "O cBs3u", HACTOSIIUMU
[IpaBunamu u 10roBOpOM, B TOM UHCJIE HAPYLIEHUs CPOKA OIUIAThl OKA3aHHBIX YCIIYT CBS3U MPOBOJIHOTO
paavoBeIIaHus, ONEPaToOp CBSI3M MMEET IMPaBO MPUOCTAHOBUTH OKAa3aHUE YCIYr CBSI3M MPOBOJHOIO
paavOBELIAHUs 10 YCTPAHEHUS HAPYIIEHUS.
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B cnyuyae HeycTpaHeHUWs HapylIeHUS B T€UCHHE 6 MECAILEB CO THS TMONYYCHHsS] aOOHEHTOM OT
orepaTopa CBSI3U YyBEJAOMJICHHS B MUCbMEHHOH (hopMe O HaMEpeHUU MPUOCTAHOBUTH OKa3aHUE YCIyT
CBSI3U MPOBOJHOTO PAJMOBEIIAHMS OINEpPaTOp CBSA3HM B OJHOCTOPOHHEM IMOPSAKE BIPaBE PaCTOPTHYTh
JIOTOBOD.

40. B cnyyae eciau BHECEHHME M3MEHEHHMH B JIOTOBOP IOBJIEKIO HEOOXOIUMOCTH BBIIOJIHEHHS
OIIEPaTOPOM CBSI3M COOTBETCTBYIOIIMX palboT, 3TH pabOTHI MOJUICKAT OIJIaTe CTOPOHOM, O MHUIMATHBE
KOTOPO# ObLITN BHECEHBI H3MEHEHUS B YCIIOBHSI JOTOBOPA.

41. Ilpu nepeMMEHOBAHUHU WM PEOpPraHU3alyi aOOHEHTA - IOPUINUECKOro Jula (3a UCKIIIOUEHUEM
peopranuzanyu B GopMe BBIACICHUS WU Pa3JIeICHHs) B JJOTOBOP MOXET OBITh BHECEHO M3MCHCHHE B
YacTH, Kacarollelcs BHECEHHS CBEACHUI O MPaBONPEEMHUKE WM HOBOM HAaMMEHOBAHHUU FOPUINYECKOTO
Iuna.

42. Ilpu peopranu3anyy OPUIAIECKOr0 JUIa B GOpME BBIICICHHS I Pa3/IeICHUs BOIIPOC O TOM,
C K€M M3 TIPABOMIPEEMHHUKOB CJICYET 3aKIIOYHUTh JIOTOBOP, PEIIACTCS B COOTBETCTBHH C Pa3/ICIUTEILHBIM
OaJlaHCOM.

V. Ilopsaok paccMOTpeHHUsI IPETEH3U I

43. AOoHEHT BmpaBe OOKaJOBaTh peEIICHUS W JCeUCTBUA (Oe3IelCTBHE) ormeparopa CBS3H,
KacarolInecs: OKa3aHus yCIyT CBS3H MPOBOIHOTO PAHOBEIIAHUS.

44. Omnepatop cBsi3H 00s53aH MMETh KHHTY JXKallo0 M HPEIUIOKCHUH U BBIIABATH €€ MO MEPBOMY
TpeOOBaHUIO aOOHEHTA.

45. Paccmorpenue kanoObl a0OHEHTa  OCYLIECTBISETCS B  MOPAIKE, YCTAaHOBJICHHOM
3aKkoHoarenscTBOM Poccutickont denepanuu.

46. Tlpu HeuCHONHEHUHW WM HEHAJJIeKallleM HCTOTHEHHH OIepaTOpOM CBS3U 00S3aTeNbCTB IO
OKa3aHUIO YCIYT CBSI3U IPOBOJHOTO paJMOBEUIaHUs aOOHEHT a0 oOpallleHuss B CyA HPEIbsBIISIET
orepaTopy CBSI3M MPETEH3WI0 B MHCHbMEHHOW (opMme, KOTopas TMOJJICKUT PETHUCTpAllUU B JIEHb €€
MOCTYIUIEHHUS OTIEPATOPy CBSI3H.

47. HpeTeH3I/II/I mo BOIpPOCaM, CBA3dHHBIM C OTKAa30M B OKa3aHUU YCJIYI' CBA3U IIPOBOAHOI'O
paaruoBCIIaHud, HCCBOCBPEMCHHBIM HJIM HCHAJICKAIIUM HCIIOJITHCHUEM O6$I33T€J'IBCTB, BBITCKAKOIIIUX U3
AOTOBOpa, MNPCABABIAIOTCA B TCUYCHUC 6 MECALICB CO MOHA OKa3aHuA YCIYyr CBA3W IIPOBOJHOIO
paaroBCIIaHKA, OTKa3a B UX OKA3aHWH WJIM BBICTABJICHUSA CUCTA.

K nmnperensunm mnpunararorcs KONMs JOrOBOpa WM  KONMS  IUIATEKHOIO  JIOKYMEHTAa,
MOATBEP K IAIOIIEro (PaKT OIIIATHI YCIIYT CBSI3U IIPOBOJIHOIO PAaIMOBEILAHNUs, a TAK)KE NHbIE HEOOXOIUMBbIE
IUI pACCMOTPEHHUS TIPETEH3UH M0 CYIIECTBY JJOKYMEHTBI, B KOTOPBIX JOJDKHBI OBITh YKa3aHbl CBEACHUS O
HEHCIIOJIHEHUH WJIM HEHaJUIeXkKallleM UCIIOJIHEHUHU 0053aTeNIbCTB 110 JOTOBOPY, a B CIIydae MpeIbsIBICHUS
NPETEH3UH O BO3MEUICHUH yiiepoa - o pakTe u pazMepe NpUIMHEHHOTo yiiepoa.

48. TlpereH3ust paccMaTpPUBAETCSI ONIEPATOPOM CBSI3U B CPOK He Oosiee 60 qHEH ¢ JaThl pErUCTpAIHI
MPETEH3HH.
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O pesynbraTtax pacCMOTPEHHUs MPETEH3WU ONEPaTOp CBSI3U JOJKCH COOOIIUTh B MUCHMEHHOMN
(dhopme npeabABUBIIEMY €€ a00OHEHTY.

B caywae ecnu omepatopoMm CBsI3M TpeTeH3Hsl Oblla NpU3HaHa OOOCHOBAaHHOHM, BBISBIICHHBIC
HEJO0CTaTKU MOJIeKAT YCTPAHEHUIO B Pa3yMHBIN CPOK.

B cnywae ecnm omepaTtopoM cBs3M ObUTH HpU3HAHBI 0OOCHOBaHHBIMH TpeOOBaHMA a0OHEHTa 00
YMEHBILICHUN pa3Mepa OIUIaThl OKa3aHHBIX YCIYT CBSI3M IPOBOJHOTO PaJHOBEIIAHUS, O BO3MEIICHUU
PacXod0B MO YCTPAHCHUIO BBISIBJICHHBIX HEAOCTATKOB CBOMMU CHJIaMHU HUJIM TPETbUMU JIMIIAMH, a TAKKC O
BO3BpaTe YIUIAUYCHHBIX 332 OKa3aHHWE YCIYT CPEJICTB M BO3MEIIECHHM YOBITKOB, IIPHYMHEHHBIX B CBS3H C
OTKa30M OT OKa3aHMs YCIYI CBS3M, yKa3aHHBbIC TPEOOBAaHUS MOAJEkKAT YAOBICTBOPEHHIO B TeueHue 10
JHEH cO JHS NPUHSITHUS ONIEPaTOPOM CBS3H TAKOTO PELICHUSI.

HpI/I OTKJIOHCHHWH MPCTCH3UMW IMOJHOCTHIO HWJIM YaCTUYHO oo HCIIOJIYYCHHA OTBCTAa B
YCTaHOBHeHHLIﬁ IJI1 €€ paCCMOTPCHUS CPOK A0OHEHT UMEET IIpaBo IIPEABABUTL UCK B CYI.

VI. OTBETCTBEHHOCTh CTOPOH

49. 3a HEMCOTHEHNUE HIIH HECHaAJJICKaIICC NCIIOTHCHHUC 00513aTeNBLCTB 110 AOTOBOPY OonIepaTop CBA3U
HECCT OTBETCTBCHHOCTD IIEPC a6OHeHTOM, B TOM YHCJIC B ClIydac:

a) HApymCcHus YCTAaHOBJICHHBIX B JOTOBOPC CPOKOB OKa3aHHA YCIyI' CBsA3HM IHPOBOJHOTO
paaroBCIIaHHA UJIN CPOKOB IMPEAOCTABIICHHA JOCTYIIA K CCTU ITPOBOAHOTO BEIIAHUA

6) OKa3aHHA HEC BCCX YCIIYI CBA3U, YKA3aHHBIX B JOTOBOPC,

B) HCKAaUCCTBCHHOI'O OKa3aHHUA YCIYI CBA3U IIPOBOAHOTO paJuOBCIIAHUA, B TOM YUCIIC B PE3YJILTATC
HCHAJIC)KAIICTO COACPKaHNA CCTU IMTPOBOAHOTO BCIIAHU A,

I) HapylleHUs YCTAaHOBJIEHHBIX OrPAaHMYEHUH Ha  pacIpOCTpaHEHHE  CBeIEeHUH 00
aOOHEHTe-TpaX/1aHUHE, CTABIIUX U3BECTHBIMHU OIIEPATOPY CBSI3U B CBA3H C UCIIOJIHEHHEM J0rOBOpA.

50. OnepaTop CBSI3U 3a HEUCIIOJIHEHNE WM HEHaJIeXkKalllee UCIIOJTHEHUE 0053aTeNbCTB 10 JIOTOBOPY
HECEeT CJICAYIOUIYI0 UMYIIIECTBEHHYIO OTBETCTBEHHOCTD:

a) B Cilyyae HapylIeHUs CpOKa NPEJOCTaBIEHUS JOCTyNa K CETH IPOBOJHOTO BELIAHUS -
YILUIAYMBAET HEYCTOWKY B pazMepe 3 MPOLEHTOB IUIAThI 3a MPEAOCTABIECHUE AOCTyNa K CETU MPOBOJIHOTO
BEIIIAHUS 32 KaXJIbIH JE€Hb MPOCPOYKU BIUIOTH O Hadajia 0OECTEYeHHs JOCTyla K CETH ITPOBOJHOTO
BEI[aHMs, eclii Ooliee BBICOKHMI pa3Mep HEYCTONKM HE YKa3aH B JOTOBOpe, HO He Ooiee pa3mepa
YKa3aHHOM IU1aThlI;

0) B clydae HApyIIEHUsS YCTAHOBICHHBIX CPOKOB OKa3aHHs YCIyr CBSI3HM MPOBOIAHOTO
paJIMOBEIIaHMs - YIUIAYUBAET HEYCTOWKY B pa3Mepe 3 MPOIEHTOB CTOMMOCTH YCIYT CBSI3H IPOBOHOTO
pajvoBelaHus 3a KaXKIbli 4Yac MPOCPOYKM BIUIOTH JO Hadajla OKAa3aHUs YCIYT CBSI3U IMPOBOJHOTO
panuoBeanus, eciii 0oJee BRICOKAN pa3Mep HEYCTOHKH He yKa3aH B IOTOBOPE, HO HE 00Jiee CTOMMOCTH
YCIYT CBSI3H MPOBOTHOTO PAHOBEIIAHMSL.

51. B cioyyae HapylleHUs! ONEpPaToOpoOM CBSI3U YCTAHOBJIEHHBIX B JJOTOBOPE CPOKOB OKa3aHHUS yCIYyT
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CBSI3W TPOBOJHOTO pPAJMOBEIIaHUS a0OHEHT BIOpaBe TpeOOBaTh IOJIHOTO BO3MEIIEHUS YOBITKOB,
NPUYMHEHHBIX €MY B CBS3M C HApYLICHUEM YKa3aHHBIX CPOKOB.

52. B cnyuae oka3aHus HE BCEX YCIYI CBSI3U IPOBOAHOIO DPAIMOBEILAHUS, MPEIYCMOTPEHHBIX
JOTOBOPOM, aDOHEHT BIPaBe MO CBOEMY BBIOOPY:

a) oTpebdoBaTh COPa3MEPHOIO YMEHBIIEHNUSI CTOUMOCTH YCIIYT CBSI3U IIPOBOHOIO PAaIUOBEILIAHUS;
0) OTKa3aTbCsl OT MCIIOJIIHEHMSI IOTOBOPA.

53. B ciiyuae HEKa4yeCTBEHHOI'O OKa3aHUs YCIYyT CBA3H POBOJHOIO paJAvoOBElIaHNsl aDOHEHT BIIpaBe
moTpedoBaTh 10 CBOEMY BBIOODY:

a) OE3BO3ME3HOTO YCTpAaHEHHsS HEIOCTAaTKOB [0 OKA3aHMIO YCIYT CBS3M IIPOBOIHOTO
paaroOBeIAHHS;

0) COOTBETCTBYIOIIETO YMEHBIIEHNUS CTOMMOCTH YCIIYT CBSI3U IPOBOJAHOIO PaIUOBEILIAHUS;

B) BO3MCIICHHUA ITTOHCECCHHBIX PACXOAOB IO YCTPAHCHHIO HCAOCTATKOB IIO OKAa3aHHUIO YCIYI' CBA3U
IMPOBOAHOI'0 paarOBCIIaHNA CBOMMU CUJIaMU UJIW TPECTbUMHU JIMLIAMU.

54. B cinywyae HENpeAOCTaBICHMs, HEIOJHOIO WJIA HECBOEBPEMEHHOIO IPEIOCTABICHUS
uHpopManuu 00 OKa3aHUHM YCIYT CBS3M IPOBOJHOTO PaJvOBENIaHHWS a0OHEHT BIPAaBE OTKAa3aThbCs OT
UCIOJHEHUS JI0roBOpa, NOTpeOOBaTh BO3BpaTa YIUIAUEHHBIX 3@ OKa3aHHBIE YCIYTU CBSI3U IPOBOIHOIO
paZivoBElIaHMsI CPEICTB U BO3MEILIEHUSI [IOHECEHHBIX YOBITKOB.

55. AGOHEHT HeceT OTBETCTBEHHOCTD NEPE] ONEPaToOpOM CBA3H B CIEIYIOLIUX CIIydasX:
a) HeoIUIaTa, HEeMoJHAas UM HECBOEBPEMEHHAs OIUIaTa YCIIyT CBSI3U IPOBOAHOIO paJMOBEILAHMS;
0) HecoOoAeHNE TPaBUIT HKCIUTyaTal[ii 000py10BaHHUS.

56. B cinywyae HeomuaThl, HEMOJHON WJIM HECBOEBPEMEHHOHN OIIAThl YCIYI CBSI3U IMPOBOIHOIO
panuoBelaHus a0OHEHT yIUIauuBaeT ONepaTopy CBsS3M HEYCTOMKY B pa3mepe | mpoleHTa CTOMMOCTH
HCEOINTAYCHHBIX, OIINIAY€HHBIX HE B ITOJIHOM o0beEME WU HCCBOCBPECMECHHO OIUIAYCHHBIX YCIYI' CBA3U
IIPOBOJHOIO PaJUOBEIIAHUSA 3a KaKIbli JAE€Hb NPOCPOYKHU BIUIOTH IO IHS MOTAUICHMs 3a10JKEHHOCTH,
€CIIM MEHBIINH pa3Mep HEyCTOWKH He YKa3aH B IOTOBOPE, HO He 00Jiee CyMMBI, IIOJUIeXkKAIEeH yIIaTe.

57. B cnydae HecoOnroeHUsT aDOHEHTOM TPABWII AKCILUTyaTallii 00OpYIOBaHUS ONEPaTop CBSI3U
BIIpaBe OOpaTHTBCA B CyA C TpeOOBaHHEM O BO3MEIICHWH YOBITKOB, MPHUYMHCHHBIX JCHCTBUAMHU
aboHeHTa.

58. Oneparop cBsizM OCBOOOMKTAETCS OT OTBETCTBEHHOCTH 3a HEHCIIOJHEHUE WJIM HEHAJJIe)Kalllee
UCTIOJTHEHUE 00s3aTeNbCTB MO JIOTOBOPY, €CJIHM JOKAKET, YTO MX HEWCIIOJHEHHE WM HEHaJyIekKalee
WCIIOTHEHUE TIPOU3OIIJIO BCJIEICTBHE NEUCTBHUS OOCTOATENHCTB HEMPEOOJUMON CHUJIBI WA 0 BHUHE
JPYTOi CTOPOHBI.
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